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Scrutiny Recommendation Tracker 2015-16

A Housing Company for Oxford – Housing Company 9 March

Recommendation
Agreed? 
(Y / N / In 
part)

Comment
Lead 
Member & 
Officer 

Implemente
d Y/N / due 
date

1 - That the Company articles 
should be drafted in such a way 
so as not to preclude entering 
into any funding arrangements 
or partnerships that could help 
to increase the supply of 
affordable housing, including 
working with alternative housing 
providers and models (such as 
co-housing or a community land 
trust).

Yes
Cllr 
Rowley & 
David 
Edwards

July 2016

2 - That consideration should be 
given to enabling wider member 
oversight and input into 
decisions delegated to officers, 
in particular decisions about the 
articles of the Company, 
shareholder agreements, and 
details of agreements regarding 
the acquisition of affordable 
housing at Barton Park.

No
The recommendation to delegate to officers is for one 
of expediency to get this very important project 
moving as quickly as we can and it is considered that 
given this can only be exercised in consultation with 
the deputy leader and portfolio holder provides 
sufficient member oversight. Accountability for Barton 
Park has not been a problem where we are 50% 
owners and the housing company will be 100% 
owned. Briefings can be arranged on matters of 
interest for other members.

Cllr 
Rowley & 
David 
Edwards

N/A

Oxford Waterways Public Spaces Protection Order consultation – Scrutiny Committee 7 March

Recommendation
Agreed? 
(Y / N / In 
part)

Comments 
Lead 
Member & 
Officer 

Implemente
d Y/N / due 
date

That the Council should revise In part Comment from the Board Member and Director Cllr June 2016
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the documentation, draft Public 
Spaces Protection Order 
(PSPO) and consultation 
proposals in collaboration with 
interested parties before 
consulting on an improved 
proposal for an Oxford 
Waterways PSPO.

This report to the Board is intended to be the first 
stage in our consideration of the potential scope and 
effectiveness of a PSPO in respect of anti-social 
behaviours affecting Oxford’s waterways.

The recommendations from Scrutiny are helpful, and 
reflect the lengthy discussions that have taken place 
with local residents and other interested parties over 
the past months. In drafting the report, it was felt to 
be appropriate to adopt a two-stage approach due to 
the complexity of the issues involved, and this first 
stage involves an additional non-statutory 
consultation on whether a PSPO is the appropriate 
way of managing the behaviours that have been 
creating harm and concern, and, if so, the form it 
might take.

This consultation stage effectively corresponds to the 
wish expressed by the Scrutiny Committee for an 
early and meaningful engagement with all those who 
have an interest in the use and management of the 
city’s waterways.

The draft Order provides an outline of the potential 
scope of the regulations and it will provide a means of 
obtaining views, guidance and evidence as to their 
appropriateness and likely effectiveness. In response 
to the Scrutiny Committee’s recommendation, I am 
making two proposals to the Board.
1. That the Council’s Public Engagement Board 
should consider all the points raised by Scrutiny and 
provide professional advice on the details of the 
proposed consultation process, and specifically, that 

Sinclair & 
Richard 
Adams
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it will ensure effective engagement with all interested 
parties
2. That the Head of Law and Governance, and 
other relevant officers, should review the current 
drafting of the Order before it is published for 
consultation  and agree an amended form with me 
before it is used in that process.

Comment from the Head of Law and Governance

I have reviewed the draft Order proposed for 
consultation and would recommend that the following 
changes be made to it – 

1. That the draft prohibition at (d) be amended to 
read ‘No person shall create smoke, noise or 
fumes in such a manner as to give reasonable 
grounds for annoyance to any person.’

2. That the draft prohibition at (e) be amended to 
read ‘No person shall damage waterways 
habitats, signage, lifebelts, fencing or other 
waterways infrastructure.’

I will, of course, review all of the terms of any Order 
proposed following the consideration of all the 
consultation responses. 

Universal Credit Delivery Partnership Agreement – Scrutiny Committee 7 March

Recommendation
Agreed
? (Y / N 
/ In 
part)

Comment
Lead 
Member & 
Officer 

Implement
ed Y/N / 
due date

1 - That appropriate workforce Y Workforce planning has been carried out in respect of Cllr Brown & March 
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planning is conducted to ensure 
future demand for support can 
be met by the Council

Universal Credit for the last four years. This has been 
conducted to plan for the reduction in workload within 
the Benefits service and the Contact centre, and also 
the increase in workload as a result of the need to 
support people migrating to Universal Credit. This will 
continue to be reviewed on an annual basis but as we 
flagged at Scrutiny it is unlikely that in the future the 
council will be able to provide directly all the support 
required by claimants. We continue to fund and work 
closely with advice agencies in the city who provide 
valuable additional help and support.

Paul Wilding 2017

2 - That the City Council writes 
to the County Council 
encouraging them to maintain 
and promote library based IT 
access to support customers 
making Universal Credit 
applications

Y A meeting was held with the library service prior to the 
rollout of Universal Credit in Oxford to understand their 
capacity to support claimants. Provision is currently 
sufficient as most people migrating to UC at the 
moment are familiar with accessing services online. 
We will contact the Library Service again in order to 
start thinking about catering for people in the next 
phase of UC rollout, where support needs may be 
greater.

Cllr Brown & 
Paul Wilding

March 
2017

3 - That the Council works with 
social landlords and other 
agencies to try and address the 
problem of rent arrears caused 
by the move to Universal Credit

Y We will continue to engage with social landlords and 
other stakeholders in the city to share best practice in 
relation to managing arrears that arise as a result of 
migration to the new benefit,

Cllr Brown & 
Paul Wilding

March 
2017

Report of the Guest Houses Review Group – 9 December Scrutiny Committee 

Recommendation Agree
d Y/N Executive response

Lead 
Member 
& Officer 

Implement
ed Y/N / 
due date

1. That the City Council should maintain an 
accurate list of guest houses operating in the 
Oxford area that is updated at least annually (The 
Human Exploitation Co-ordinator has produced a 
basic list which could be developed into an 

In part Cllr Price 
& Tim 
Sadler

February 
2017
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accurate list).
2. That the City Council should, in consultation and 
collaboration with other relevant statutory, 
commercial and voluntary agencies, lead on the 
introduction of a voluntary code of good practice 
for owners of guest houses in the Oxford area to 
sign up to.  This code should be jointly branded 
and linked to existing initiatives such as the Say 
Something if you See Something campaign.  

Y

3. That, subject to further consultation, the 
voluntary code of good practice should commit 
owners of guest houses operating in Oxford to the 
following practices which would help to protect 
guest house owners and their businesses as well 
as guests and the wider community.  These 
practices should extend to subcontractors working 
in guest houses where relevant:
a) Signing up to a basic safeguarding policy 

statement;
b) Providing details of an identified ‘single point of 

contact’ who has oversight of the running of the 
guest house and is responsible for ensuring 
compliance with the code of good practice;

c) Having an identified responsible person on duty 
at the guest house at all times during its hours 
of operation;

d) Providing Basic Disclosure certificates for the 
single point of contact and responsible 
person(s) and if possible, obtaining certificates 
for all staff who permanently or regularly work 
in the guest house;

e) Having a free crime prevention check every 3 
years and implementing recommendations 
made by the Crime Prevention and Reduction 

In part
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Advisor;
f) Cooperating with the police, including by 

providing available CCTV footage upon request 
and allowing the police to freely enter the 
premises where illegal behaviour is suspected 
to be taking place;

g) Registering with Thames Valley Alert and 
participating in the hotel partnership to 
strengthen two-way information sharing 
between guest houses and the authorities;

h) Retaining records of the single point of contact 
and responsible person(s) completing the 
ECPAT ‘Every Child, Everywhere’ e-learning 
course, and providing all staff working in the 
guest house with the Thames Valley Police 
Staff Guide for the hotel trade;

i) Having a ‘no cash without ID’ policy, recording 
vehicle registration numbers where relevant 
and requiring visitors to register with reception;

j) Holding and restricting access to master keys 
for all rooms and ensuring that guest rooms are 
checked daily;

k) Having suitable and proportionate 
arrangements in place for monitoring comings 
and goings at the premises, including during 
the night, and where relevant, retaining CCTV 
footage for a minimum of 28 days.

4. That the owners of guest houses in the Oxford 
area should be asked to self-certify that they 
comply with the voluntary code of good practice on 
an annual basis.  This process could be prompted 
by a letter signed by the Local Policing Area 
Commander, as well as through the hotel 
partnership and any other relevant channels.  

Y
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5. That guest house owners signed up to the code 
should be signposted to sources of advice and 
guidance.

Y

6. That the City Council asks Thames Valley Police 
to give prompt attention to requests for assistance 
at local guest houses.

Y

7. That relevant agencies including City Council 
functions such as Environmental Health and 
Community Safety, and those provided by partner 
organisations such as the Thames Valley Police, 
Oxfordshire Fire and Rescue Service and Trading 
Standards, should be asked to report to the code 
administrator if they have reason to believe that, 
having been signed up to the voluntary code of 
good practice, the management of a guest house 
is non-compliant with it.  The single point of contact 
should then be asked to demonstrate that they 
have addressed the concerns raised or risk being 
suspended from the code.

In part

8. That the administration of the voluntary code of 
good practice should be adequately resourced.  
Consideration should be given to where in the 
organisation this responsibility should sit but the 
Human Exploitation Manager should have 
oversight of this administrative function. 

In part

9. That a suitable logo should be created for the 
voluntary code of good practice that could be 
displayed on guest house websites.  

N

10. That a list of guest houses covered by the 
voluntary code of good practice should be 
displayed on the City Council’s website together 
with details of what the owners of these guest 
houses have signed up to.  The introduction of the 
code should also be promoted to targeted 

Y
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institutions, such as language schools, as well as 
more widely, including through a City Council press 
release.
11. That Experience Oxfordshire should be 
informed which guest houses are covered by the 
voluntary code of good practice and asked to 
display the logo next to participating guest houses 
on their website.  

Y

12. That the City Council should encourage the 
larger tour operators and hotels operating in 
Oxford to sign up to the Code of Conduct for the 
Protection of Children from Sexual Exploitation in 
Travel and Tourism.

In part

13. That the City Council should ask organisations 
such as Experience Oxfordshire and the local 
Chamber of Commerce to do more to promote the 
Say Something if you See Something campaign, 
including through existing relationships.

In part

14. That the City Council should look for 
opportunities to join with partners, perhaps through 
the National Working Group, in pressing 
government to:
a) Grant additional powers to local authorities to 

require the embedding of good practices in 
guest houses,

b) Do more to involve the hotel accreditation 
agencies and major travel website companies, 
as well as guest houses, in efforts to promote 
good safeguarding practices in the hospitality 
sector;

c) Introduce a public awareness campaign that 
empowers people to come forward with 
safeguarding concerns.

N
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